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IlpaBuiia 5THKeTA NPH 00LIEHHH ¢ HHBAJIHAAMH PAa0OTHHKOB
MYHHIHIIAJbHOT0 AaBTOHOMHOTI0 JOIMIKOJIBHOr0 00pa30BaTebHOI0 yUpesKIeHUsl
«Jlerckmii cajg odmepasBuBalomero Buga Ne74»
HukHekaMcKOro MyHHIHNIANBHOrO paiiona Pecny6auku Tataperan

1. O0mue MoJI0KEeHHS

1. IIpaBuna sTHKeTa npu oOIIEHUH C MHBAJUJAMH PaOOTHUKOB MYHHIIUIIAIBHOTO
aBTOHOMHOIO  JIOIIKOJILHOTO  oOpa3oBareibHOro  yupexiaeHus — «Jlerckuii  can
ob6mepassuBatomero Buaa Ne74» HukHeKaMCKOro MyHHUIMIAIBHOTO paiiona Pecry6iiku
Tarapcran (nanee-IIpaBuia)

2. OcHOBHbIe KOMMYHHKATHBHbIE HABBIKH NPH 00LIEHHH ¢ HHBAJIHIAMH
- u30erarb KOH(QIUKTHBIX CUTYAIHIA;
- BHUMATEJIBHO CJIYINATh HHBAIUIOB U CIIBIIIATE UX;
- pEryJaMpoBaTh COOCTBEHHBIE IMOLIUH, BO3HUKAIOIIUE B MPOIIECCE B3aUMOICHCTBUS;
- o0ecnieunBaTh BBICOKYIO KYJIBTYPY M 9THKY B3aMMOOTHOIIEHHIA;
- UMBUJIM30BAHHO MPOTHBOCTOSATH MAHUITYTHPOBAHMIO;
- PacCUMTHIBATh Ha CBOM 3/1paBblil CMBICT U CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHUTBCS K IPYroMy 4eJI0BEKy , Kak caMoMy ce0e, TOUHO TaK JKe ero yBaKarhb.

3. O0mue NpaBHJIA ITHKETA MPH O0UMIEHHH C HHBAJIHIOM

3.1. OOpamieHne K 4eNOBEKY: KOIJla BBl pa3roBapMBaeTe C WHBAIUIOM,
oOpammaiitecb  HENOCPEACTBEHHO K HeEMy, a He K CONPOBOXIAIOIIEMY MM
CypAOIEPEBOAUNKY, KOTOPbIE IIPUCYTCTBYIOT IIPU pa3roBope.

3.2. Iloxkatue pyKH: KOrJa Bac 3HAKOMSAT C HHBAJIUIOM, BIIOJHE €CTECTBEHHO
0UKaTh €My PYKY: JaKe T€, KOMY TPYAHO ABUIaTh PYKOH MIIM KTO IOJIB3YETCS IIPOTE30M,
BL.).THE MOT'YT IOXaTh PyKy — IIPaByIO WIIH JIEBYIO, YTO BIIOJIHE J0ITYCTHUMO.

3.3. HaspiBalite cebs M Jpyrux: KOrja Bbl BCTPEYAETECh C YENOBEKOM, KOTOPbIi
IJIOXO MJIM COBCEM HE BUJNUT, 0043aTebHO Ha3bIBaiiTe ce0s U TeX JOJIei, KOTOpbIE MPUILILITH
¢ Bamu. Ecim y Bac obmas Oecena B rpymme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIAHHBIH
MOMEHT Bbl 0Opaljaerech, U Ha3BaTh cedsl.

3.4. IlpeanosxeHue NOMOILM: €CIH Bbl IPEJUIaraeTe MoMOIllb, XKIUTE, [OKa ee IPUMYT,
a 3aTeM CIIpalllBaiiTe, 4TO U KaK JeIaTh.



3.1. AZIEeKBaTHOCTh M BEKJIUBOCTb: OOpalllaiiTeCh C B3pOCIbIMM MHBAIMIAMU KakK C
B3pociabiMu. OOpalaiiTech K HUM M0 UMEHH U Ha «ThI», TOJIBKO €CJIU Bl XOPOILIO 3HAKOMBI.

3.2. He onwmpaiiTecb Ha KpeclO-KOJSICKY: ONMUPATbCS MM BUCHYTh HA YbEH-TO
WHBAJIAJHON KOJIICKE - TO JK€ CaMO€, YTO ONMPAThCs WM BHCHYTHh Ha €€ o0Jafarese, U 3TO
TOKE pasgpaxkaer. MHBamuaHas KOJICKa - 3TO 4acTh HEIPHUKACAEMOr0 IPOCTPAHCTBA
YeJI0BEKA, KOTOPBII €€ UCIIOJIb3YET.

3.3. BHMMATenbHOCT M TEPHEIHMBOCTH: KOIZA BBl PAa3rOBApUBAETE C YEIOBEKOM,
WCHBITHIBAIOIMM TPYJIHOCTH B OOILEHUH, CIyLIAliTe €ro BHUMATEIbHO. by/nbTe TepnenuBhl,
KJIUTE, KOTJa 4eJOBeK caM 3akOoHYMT (pasy. He mompaisiiTe ero u He JoroBapuBaiTe 3a
Hero. Hukorga He mpUTBOPSANTECH, YTO BBl IIOHMMAETE, €CIM HAa CaMOM JIeJe 3TO HE Tak.
IloBTOpUTE, UTO BBI MOHSIM, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, & BAM — IIOHSATH €r0.

3.4. Pacnonoxenue A Oeceqpl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOIb3YIOILUMCS
MHBAJIUTHON KOJISICKOW MJIM KOCTBUISIMHU, PACIIOJIOKUTECH TaK, YTOOBI Ballld U €O IJ1a3a ObLIH
Ha OJIHOM YpOBHE, TOI'Jla BaM OyJeT Jierdye pa3ropapuBaTh. PazroBapuBasi ¢ TeMHU, KTO MOXKET
YUTaTh MO ry0aM, paclojioKUTeCh Tak, yToObl Ha Bac manman cer, u Bac Obuto xoporio
BUJIHO, IIOCTapaiTech, YT0ObI BaM HUYEro He Memano.

3.5. IlpuBneyeHne BHUMaHHsS 4YeJIOBEKa: 4YTOOBl MpHUBJIEYb BHUMAaHHE 4YeJOBEKa,
KOTOPBIW IJIOXO CJBIIINT, TOMAIIUTE €My PYKON WM HOXJomanTe no miedy. CMOTpUTe emy
IIPSIMO B TJIa3a U T'OBOPUTE YETKO, HO MMEUTE B BHUJY, YTO HE BCE JIFOAU, KOTOPHIE IUIOXO
CJIBIILIAT, MOTYT YUTATh IO TyOaM.

3.6. He cmymaiitecs, ecny ciay4yallHO AOIYCTHIIN OILIOIIHOCTB, CKa3aB «YBUIUMCS»
K «Bpel caplmany 06 3ToM...7» TOMY, KTO HE MOKET BUJETh WU CIIBIIIATD.

4. IlpaBuia 3THKeTa NPH O0LEHUH C JIUIAMH ¢ PA3HBIMH PacCTPOCTBAMH
(pynkuuii opranuzma

4.1. IlpaBuaa JTUKeTa TNPU OOIIEHUM ¢ HWHBAJIMIAAMH, MCIBITHIBAKIIUMHA
TPYAHOCTH NPU NepeIBUKEHUN:

m [lomHuTe, 4YTO UWHBaNMAHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokauuBaiiTech Ha Hee, He ToykaiiTe Oe3 paspemieHus. HauaTh katuthb
KOJISICKY 0€3 corjacusi MHBaJuAa — TO K€ CaMO€, YTO CXBAaTUTh M ITOHECTU YeJoBeKa 0e3 ero
pa3peleHus.

m Bcerna cnpammuBaiite, Hy)KHa JIM IOMOILb, IIPEXAe 4yeM okasaTh ee. [Ipemaraiite
MIOMOIIIb, €CJIA HY>KHO OTKPBITh TSXKEIYIO ABEPh WM NPOUTHU 11O KOBPY C AJIMHHBIM BOPCOM.

m Ecnu Bame npeioxeHue o MOMOIIM MPUHATO, COPOCUTE, YTO HYKHO JeNaTh, U
YETKO CIEAYyNTe MHCTPYKLHUSIM; €CIIM BaM pa3pelliniii NepeIBUTraTh KOJSCKY, CHayaia KaTUTe
ee MeieHHO. Komsicka ObICTpO HaOupaeT CKOPOCTb, W HEOXKHUJAAHHBIA TOIYOK MOXKET
MIPUBECTH K TIOTEPE PAaBHOBECHSL.

m Bcerna nuuHo yOexmalTech B JOCTYMHOCTH MECT, TJI€ 3allJIAaHUPOBAHBI
MEpPOIPUATHS. 3apaHee MONHTEPECYHTECh, KAKHEe MOTYT BOZHUKHYTH MPOOJIEMBI UITH 6apbepshl
1 KaK UX MOKHO YCTPaHUTb.

m He Hazo xyonaTth yenoBeka, HAXOASIIETOCS B MHBAJIMAHON KOJISICKE, IO CIIMHE WM
IO TUIeYy.

m Ecau BO3MOXHO, PacIoiIOKUTECh TaK, YTOOBI BaIlK JIUIAa ObUIM HA OJHOM ypPOBHE.
N3beraiiTe monoxeHus1, Mpyu KOTOPOM BalIeMy COOECETHUKY HY>KHO 3allPOKH/IBIBATH TOJIOBY.

m  Ecim cymiecTByOT apXUTEKTypHBIE Oaphephl, MPEAYNPEAUTE O HUX, YTOOBI YETTOBEK
MMeJ BO3MOKHOCTh MPUHUMATh PEIICHUs 3apaHee.

m [loMHuTe, 4TO, KaK MPABWIO, Y JIOJEH, UMEIOIIUX TPYIHOCTH MPHU MEPEIBIKCHUH,
HET MMPOo0JIeM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.



m He nymaiite, yT0 HEOOXOIUMOCThH MOJIB30BATHCSI MHBAIMIHON KOJSICKOW — 3TO
Tpareausi. OT0 croco0 CBOOOJHOTO (€CIM HET apXUTEKTYPHBIX OaphbepoB) MEpEIBUKEHUS.
Ectp nmroam, monp3yromuecss UHBATUAHOM KOJSCKOM, KOTOpbIe HE YTPAaTUIM CIOCOOHOCTH
XOOUTh W MOTYT IEPEIBUraTbCsi € IMOMOIIBIO KOCTBUIEH, TpocTh M T.I. Kossicku oHHM
UCIOJB3YIOT U1l TOTO, YTOOBI 5KOHOMMTD CHIIBI M OBICTPEE IIEPEIBUTATHCS.

4.2. IlpaBuia 3THKeTa NpH OOIIEHMM € HMHBAJIWAAMH, MMCEKOIIMMHM HapylIeHHe
3peHHs UM He3PpSTYUMHU

m [Ipemnaras cBOXO MOMOIIbL, HAIPABIIMTE YEJIOBEKA, HE CTUCKHBAWUTE €r0 PYKY,
UJNTE TaK, KaK Bbl OObIYHO XxoauTe. He Hy)KHO XBaTaTh CJIENIOTO YeJIOBEKA M TAIIUTh €ro 3a
COOOH.

m Onummmre Kpatko, r1ie Bbl HaxoauTeck. IIpenynpexaaiite o npenaTcTBUsIX:

CTYIIEHSX, JIY’KaX, sIMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

m Vcnons3yiite, ecaum 3TO yMECTHO, (pasbl, XapaKTepuU3YIOLIMe 3BYK, 3alax,
paccrosiHue. Jlenurech yBUACHHBIM.

m  OOpamaiitech ¢ c00aKaMHU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMU JOMAIIHUMHU
KUBOTHBIMU. He KkomMaHayiiTe, HE TporaiTe U He UrpaiTe ¢ COOAKON-TIOBOBIPEM.

m Ecinu Bbl coOupaerech 4nTaTh He3psueMy UYE€IOBEKY, CHayajla Mpexynpeaure 00 3TOM.
["oBopuTe HOpMaIBHBIM rosiocoM. He mpomyckaiite nHpopMaluio, eciau Bac 00 3TOM HE MONPOCHT.

m Eciayu 3TO BaKHOE MHMCHMO WIM JOKYMEHT, HE HY)KHO Ul yOeIUTENbHOCTH JaBaTh €ro
norporatk. IIpm 3TOM He 3ameHslTe 4TeHHME nepecka3oM. Korma He3psduili 4enoBEK IOJIKEH
MOJANUCATh JTOKYMEHT, MPOYMUTalTe €ro 00s3arenbHOo. MHBaNIMIHOCTH HE OCBOOOXKIAET CIENOro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

m Bceraa obpaimaiitech HEIOCPEACTBEHHO K YEJIOBEKY, JJaKe €CJIM OH Bac HE BUJUT, a HE K
€ro 3psYeMy KOMIIaHBOHY.

m Bcerna naspiBaiiTe ce0si U NpeACTaBISINTE IPYTrUX COOECETHUKOB, a TaKKE OCTAIbHBIX
MPUCYTCTBYIOUIMX. ECiiM BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

m Korza Bel npejiaraere He3psUEMY UYEIOBEKY CECTh, HE YCaXXMBAWTE €ro, a HalpaBbTe
PYKy Ha CHOMHKY CTyJa WM NOMJIOKOTHHUK. He BoauTe 1Mo mOBEPXHOCTH €ro pyKy, a JaWTe eMy
BO3MOKHOCTh CBOOOJHO TOTpOratrh mnpeamer. Eciam Bac mompocuiud MoMoYb B3sITh KaKOH-TO
MPEIMET, HE CIEAYET TAHYTh KHCTh CJIETIOro K MPeAMETY U OpaTh ero pyKoi 3TOT MpeaMeT.

m Korja Bbl o0iaeTech ¢ rpynnon He3psauux JIoeH, He 3a0bIBaiiTe KaXk/Iblil pa3 Ha3bIBaTh
TOTO, K KOMY BBl 00paliaerecs.

m He 3acraBnsiiTe Bamiero cobeceqHHKa BellaTh B IYCTOTY: €CJIM BBl INEPEMEIAeTECh,
MIPEAYNPEIUTE €TO.

m BronHe HOpManbHO yHOTPeONIATH CIOBO «CMOTpPETh». il He3psuero 4eiaoBeKa 3TO
03HAYaeT «BUAETh pyKaMu», 0CA3aTh.

m U30eraiite pacmiblBYaTBIX  ONpPENENCHUM W MHCTPYKUUH, KOTOpbIe OOBIYHO
CONPOBOXKIAIOTCS JKECTAMH, BBIpAKEHHU Bpone «(CTakaH HaxXOAWTCS TIZE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

m Eciu BBl 3aMeTuiiu, 4TO HE3pSYMN YENOBEK COWIICA C MaplIpyTa, HE YIpPAaBISHTE €ro
JBIKEHUEM Ha PACCTOSIHUM, TIOJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

m [lpu cnycke unm nogbeMe Mo CTyNEHbKAaM BEIUTE HE3PSUEro MEPHEHAUKYISIPHO K HUM.
Ilepensurasich, He eanTe PLIBKOB, PE3KUX ABMKEHUN. [Ipy COIPOBOKIEHNN HE3PSYETO YEIOBEKA
HE 3aKJIaJibIBaiiTe pyKH Ha3aJl — 3TO HEYIO0OHO.

4.3. IIpaBui1a 3THKeTa NPH O0LIEHNH C MHBAJIUAAMH, HMCIOIIMMHU HAPYLLIEHHEe CayXa.

m PasroBapuBas ¢ 4elIOBEKOM, Y KOTOPOro INIOXOW CIIyX, CMOTpUTE IIpsIMO Ha Hero. He
3aTEMHSNTE CBOE JIUILIO U HE 3arOopakMBalTe €ro pykKaMmH, BOJIOCAMHU WIH KAKUMU-TO NPEIMETaAMHU.
Bam cobeceHuK A0KEH UMETh BO3MOYKHOCTD CIIEAUTH 3@ BhIPAKEHUEM BAIIETo JIMIA.

m  CymiecTByeT HECKOJIBKO THUIOB M CTENEHeW TiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET

MHOTO CIIOCOOOB OOIICHHSI C JIOJbMH, KOTOpbIE IUIOXO ciblmiar. Ecim Bel HE 3HaeTe, KakKou
3



IIPEANIOYECTh, CIPOCUTE Y HUX.

m Hexortopsle 011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTJAEIbHBIE 3BYKH HENPABUIIBHO.
B stom ciiydyae roBopute 0osee pOMKO U YETKO, MOAOMpas MOAXOAAIIMN ypoBeHb. B npyrom
cllydae TOHAJ00WUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHJI CHOCOOHOCTD
BOCIIPUHHUMATB BBICOKHE YaCTOTHI.

m YroObl mpuBieYs BHHMAHUE YEJIOBEKAa, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €ro IO
nMeHU. Eciu oTBeTa HET, MOKHO CJIErKa TPOHYTH YEJIOBEKA WIIN KE ITOMaxaTh PyKOMH.

m ['oBopute sicHO M poBHO. He Hy»XHO M3IMIIHE MOIYEPKUBATHL 4TO-TO. KpHnuats,

OCOOCHHO B ¥X0, TOKC HC HAlIO0.

u Ecau Bac mpocsT HOBTOPUTH YTO-TO, ONIPOOYiiTe epedpa3zupoBaTh CBOE
npennoxxenue. Mcrnonb3yiTe )KecThl.

u Y6eauteck, uto Bac nousuii. He crecHsiiiTech CIPOCUTH, OHSUT JIX BaC COOECETHUK.

] Ecnu BbI coobimaere nHpopMainio, KOTopasi BKIOYaeT B ce0s HoMep, TEXHUYECKUN

WA IPYTOU CIIOAKHBIN

TEPMHH, aJPEC, HAMUILUTE €€, COOOIIMTE MO (PAKCY MM SIEKTPOHHOM MOYTE WU JIOOBIM
JIPYTUM CIIOCOOOM, HO TakK, 4YTOObI OHA ObLJIa TOYHO MOHSTA.

m Eciu cymecTByloT TpyJHOCTH MpPH YCTHOM OOIIEHHMH, CIPOCUTE, HE OyAET JI MpoLIe
MEepPENUChIBATHCS.

m He 3a0biBaiite o0 cpene, KOTopas Bac OKpykaeT. B OOJbIIMX WM MHOTOJIOIHBIX
MOMEILEHUAX TPYIHO OOLIATHCS C JIFOJABMH, KOTOPBIE IJIOXO CIBIMIAT. SIpKOE CONHIE WIH TEHb
TOXE MOTYT OBITH OapbepaMu.

m OueHb 4YaCTO TIIyXHE JIIOJAM HCIOJB3YIOT SI3bIK KecToB. Ecin BBl oO0Iiaerech depes
nepeBoIunKa, He 3a0yapTe, 4To oOpamarbcsi HaJ0 HEMOCPEICTBEHHO K COOECeHMKY, a HE K
MIEPEBOTUHKY.

m He Bce moan, KOTOphI€ IJIOXO CHBIIIAT, MOTYT YUTaTh 1o rybam. Bam mydie Bcero
CIpocuTh 00 3TOM Tpu NepBoi BcTpeue. Ecnu Bair cobecemHuK 001a1aeT ITUM HaBBIKOM, HY>KHO
cOOMIOaTh HECKOJIBKO Ba)XXHBIX MpaBuil. [[OMHUTE, YTO TONBKO TPU M3 JECSATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCH.

m HyxHO cMOTpeTh B JUIO0 COOECEAHUKY M TOBOPHUTH SICHO M MEIJIEHHO, MUCIOIb30BaTh
npocThie Pppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

m  HyxHO wucnosib3oBaTh BbIpAKEHHUE JIMLA, JKECThI, TEJIOABM)KECHHS, €CIH XOTUTE
MOIYEPKHYTh UM MPOSICHUTH CMBICI CKa3aHHOTO.

4.4, TlpaBuja 3THKeTa NPH OOIIEHUM C HMHBAJIMIAMH, MMEKOIIMMH 3a/1ePKKY B
Pa3BUTHHU U NP00JieMbl 001IIeHN s, YMCTBEHHbIEC HAPYIIECHHUS:

m lcnione3yiiTe JOCTYNHBIN A3BIK, BBIPAXKAUTECH TOYHO U 110 JENTY.

m /30eraiiTe CIOBECHBIX IITAMIOB M OOpa3HBIX BBIPAKEHUH, €CITU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

m He rosopure cBbicoka. He nymaiite, 4To Bac He MOUMYT.

m [oBOps O 3a7ayax WM MPOEKTE, paccKa3blBalTe Bce «Io wmaram». JlaidTe Bamiemy
co0eceJHMKY BO3MOKHOCTh OOBITpaTh Kak/IbIH 111ar MOCje TOro, Kak Bbl OObSICHUIIU EMY.

m lcxoaure U3 TOro, 4To B3pOCIBIM YENOBEK C 3aJECPKKOM B PA3BUTUU MUMEET TAKOM XKe
OTIBIT, KaK U JIIO0OH JPYroil B3pOCIbIil YeTIOBEK.

m Eciun HeoOXoauMo, MCTIONB3yHTE WLTIOCTpauuu win ¢ororpadguu. ByasTe roToBbI
MOBTOPUTH HECKOJIbKO pa3. He ciapaiiTech, eciu Bac ¢ MepBOro pas3a He MOHSIIH.

m OOpamaiiTech ¢ 4eJIOBEKOM ¢ TpoOjJeMaMH pPa3BUTHS TOYHO TaK e, KaK BBl ObI
oOpamanucek ¢ J100ObIM IpyruM. B Oecene oOcyxmaiiTe Te ke TeMbl, Kakue Bbl 00CYXJaeTe C
IpyruMu JitobMu. Hampumep, muranbpl Ha BBIXOAHBIC, OTIIYCK, MOTOMA, MOCIETHUE COOBITHS,
oOpaiaiTech HEMOCPECTBEHHO K YEJIOBEKY.

m [lomHwmTE, 4TO MIOMU C 3a7EPKKON B Pa3BUTHH JCECIIOCOOHBI U MOTYT IMOANKCHIBATH
JOKYMEHTBI, KOHTPAKThI, F0JIOCOBATh, JaBaTh COrjache Ha MEIUIMHCKYIO TOMOIIb U T.1.

45 IlpaBwia 3THKeTa NHU O0IIEHWH ¢ HMHBAIMIAMM, HMEKIIMMH ICHXHYECKHE



HApPYLICHMS:

m [lcuxuueckue HapylieHUss — HE TO K€ caMoe, 4TO MpoOsieMbl B pa3BUTUU. JItoau
NCUXUYECKUMH  TpOOJeMaMH MOTYT HCIBITHIBATH 3MOLMOHAIBHBIE PACCTPOMCTBA  WIIU
3aMEeNIaTeNIbCTBO, OCIOXKHSIIONINE UX )KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3I HA MUP.

m He Hajgo aymath, 4TO JIOJU ¢ ICUXUYECKUMH HAapYLIEHUSIMHU 0053aTEIbHO HYXAIOTCA
B JIOTIOJTHUTENbHOM MOMOIIU U CHEIUATbHOM OOpallleHUH.

m  OOpamaiTech C JIOJbMH C TCUXHUYECKHMMH HApYIICHUSAMH Kak ¢ JuyHocTsMH. He
HY)KHO JIeaTh MPEKIeBPEMEHHBIX BHIBOJJOB Ha OCHOBAHUU OMBITa OOLIECHUS C APYTUMHU JIIOAbMU
C TakoH xe (GopMoil UHBATUIHOCTH.

m He cnegyer nymaTth, 4TOo JIOAM € TCUXWYECKMMM HapylleHUsMU Oosiee APYrux
CKJIOHHBI K Hacuinio. 910 Mu¢. Ecnu Bbl ApykentoOHbI, OHU OyAyT YyBCTBOBAaTh C€0sl CIIOKOWMHO.

m  HeBepHo, 4TO /101U C ICUXUYECKUMH HAPYLIEHUSMU UMEIOT MPOOIEMbl B IOHUMAHUU
WM HUXE MO YPOBHIO HHTEIIEKTa, YeM OOJBIIMHCTBO Jtoaeu. Eciu uenoBek, uMmerouui
TICUXMYECKHE HAPYUICHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOIHO, YTO BBl MOXKETE ClIeNaTh, YTOOBI
IIOMOYb EMY.

m He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM [ICUXUYECKHE HAPYILIECHHUS, TaKE €CIIU Y
BAC €CTh JUIS 3TOI'O OCHOBAHHSI.

4.6. IlpaBuiia >THUKETa IPU OOIIEHUU C HHBAJIMJIOM, UCTIBITHIBAIOIINM 3aTPYAHECHHSI B PEUH:

m He wrnopupyiite mroned, KOTOPBIM TPYAHO TOBOPUThH, MOTOMY 4YTO IOHSATH UX — B
BAIlINX NHTEPECAX.

m He nepebuBaiiTe n He MOIpaBsiiiTe YeTOBEKa, KOTOPHIA HCIBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe roBOpuTh TOMBKO TOT/A, KOTAa YOSIUTECh, UYTO OH YK€ 3aKOHYUII CBOIO MBICIIb.

m He nerraiitech ycKopuTh pa3roBop. byibTe roToBbI K TOMY, YTO Pa3roBOp C YEJIOBEKOM
C 3aTpyAHEHHOW peublo 3aiiMeT y Bac Oojblie BpeMeHW. Ecinu Bbl cremute, ydle,
W3BUHUBIIKCH, IOTOBOPUTHCS 00 OOIIIEHUU B APYTOE BpeMs.

m CMoTpuTe B JUI0 COOECETHUKY, TTOAICPKUBANTE BU3YAIbHBIM KOHTAKT. OTHalTe 3TOM
Oecene Bce Ballle BHUMaHUE.

m He nymaiite, 4TO 3aTpyAHEHUs B pe4d — IOKAa3aTeslb HU3KOTO YPOBHS MHTEIUIEKTA
YEJI0BEKA.

m CrapaiiTech 3a/1aBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

m He nputBopsiiTech, eciiv Bbl HE NTOHSUIN, YTO BaM cka3ainu. He crecHsiTech
nepecnpocuth. Eciu Bam cHOBa He yJaloCh NOHSTh, MOIPOCUTE MPOU3HECTH CIOBO B OoJee
MEIJICHHOM TeMIIe, BO3MOXKHO, TI0 OYKBaM.

m He 3a0bIBaiiTe, 4TO 4ETOBEKY C HAPYIIEHHOM peyblo TOXKE HY>)KHO BbICKazaTbcs. He
nepeOuBaiTe ero M He nojapisite. He TopomuTe roBopsiiero.

m Ecnu y Bac BO3HHKAIOT MpoOieMbl B OOLIEHUH, CIIPOCUTE, HE XOYET JIU Ball
co0eceTHUK UCIIOIh30BaTh IPYroi crocol HamucaTh, HareyaTaTh.
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